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USAC 

USAC Hom•: High Coot Program Search Tuols Form 481 

CONFIRMATION 

Congratulations. Your filing has been successfully certified. 

Filing 1 was successfully certified on Tue 23 Jun 15 12:24:52 PM EDT by sbentson@cashlandok.com . 

SAC: 439040 

SPIN: 143028902 

Carrier Name : The Telephone Company Inc. 

Program Year : 2016 

A confirmation email will be sent to the email address on record for your user ID. Please email USAC at HCCERTS@U 

within 24 hours. 

·.~·· 199l<'015. Univer~.;! Servcct' Adr111111stratt•;e Company. All Right~ Res<:.>rved 
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F:cC:Form :1.~~.; c~ r.~i~r.~1lil~.~! :Repci~t·1.ns ... :"" .... 
:·:.:-. , ..... : :D'ata·ctin'e1:tion·i:or'm·".· ·. :": .: · 

.. ·.· 
. .. .. :::· ..... ic~r4rr\1:.ir.i. > .. : < ·:: . . > ""·"> 

: .. OMa.'C0nti9l 1'10: )0Elj.o916/0M8 Con'Jrol Noi 3060-QtU : . . ":· ,~,~~o.u ·:: .": , .. : """ ..... "·:" .. ,-:-. .... ... . 

<010> Study Area Code 

<015> Studv Area Name 

<020> Pro(lram Year 

<030> Contact Nam!!: Person USAC should contact 
w ith questions about this d;;ita 

<035> Con tact Telephone Number: l\C !J '14 8!~!110 ext . l 

Number of the person Identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> 

· ·· .. 
. ·.·· 

· ............. ".·.·· . . . . 
.:· . 

<100> Service Quallty Improvement Reporting 

<200> 
<210> 

<300> 

Oulage Repor.ting {voice,.) ___ _, I ,t ij<-- che<k bo• if no outages to report 

Unfulfilled Service Requests (voice) f I 

<310> Oe1ail on Attempts (voice) 

:-. • , 

· . ·.·· 

{d:~ck bOJt when complrl<") 

(comp!1tt ouached.wotltsheet) \ ,1~">'1 
I I~'-~ 

lottach rltKtipl've ®twn-rnl} 

<320> Unfulfilled Service ·Requests (bro;.a:..d:..ba:.:od:.::..:_l __ ...:::======:L-----------. 

' ""' oo A<tomp<> (b ro•dbMdll \ ,.,,. - .,.,, ~-•J <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice} 

~o~lel 1-1-.-~--------1 
Number of Complain~s per 1,000 cust.omers (bro3dband) 

~x:~le 1-l------- --1 
Servlce Quality Standards & Consumer Protection Rules.Compliance I "'"'""" '" 

(ottorh~cl deJcriprivt document} 

F ... ·u:.;n.;.;C:..:t.;.:io:..:.n.;.:a:.:;li:..:.tv,,..;.;ln.;..::.Em=e:..:.r,.~l!,.n:..:.c...._vS;;;i:..:.tu::;;a:;.t:..:.lo:on:..:.s=--------------_, (chf<k ro 1od.cute ""'fi«IJ•M/ 
4J~0-100t:610 .pdt 

<700> Company Price Offerings (voice) 

<710> Company Pnce Offerings (broadband) 

(comp/Cit a1tacl•ed works~ut) 

(comp!ect ottathed WOttshttt) 

<800> 
<900> 
<1000> 

Operating Companies and f\ffil'tates 

Tribal Land Offerings (Y/N)1 Q Q 
Voice Services Rate Comparability CNlification 

{corr.pteft' ottod:~d workslJe'tt} 

{r/yt"s, comp!,tc• a11acl1ed wo11<shut) 

<lOHl> I I J•·---·-··•I 

<1 100> Cert ify whether terrestrial backhnul options exist (Yes or No) 0 Q 1'/no~ check 10 1n<l1i:ot• cer1<fcot•on/ 

< 1110> (u11r:pl•le olfache,f lvothhe.-1} 

<1200> Terms and Condition for Lifeline Customers (compl<I• allach•dWCfbheel} 

Price Cap carriers, Proceed to Price Cap Additional Document ation Worksheet 

Including Rotc>·of-Return Carriers affiliated wit It Price Cap Local Exchange Carriers 
<2000> fch*ck co ,11:Ji-cole ce1tlfico.t1on) 

<.2005> (<omf'!<lt nttudl-4 • ..,, .. .,,,!/ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Addition<1I pocomentation Worksheet 

{cl1.tck fO mUrcot~ c•tt(jicact~n) 

(cams::a11 tHl~t'd W"1hbt-tt} 

I 
I 
I 
I 

II { 

'~'"''~ 
II { 

II ./ 

II ,t 

II ./ 

~~ 
1~~"1~ ;;.,.,,~ 
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[100) Service Quality Improvement Reporting 

Data CoflecUon Form 

<010> Study Ate• Codo 4)"1(..<l, t, 

<015> Stu:fy Ar•• Name 

<020> Proe.ram Yev 

<030> Contact Name· Person USAC s-hould contact rcgo.tdir.g this d.ata 

<035> Contact Tc!ephone Number .. Number ot pcuon idcot1f1cd ln deta line <0)0> 

Cootacl Ema a Ad<lros• ·Email Addr•u of per'°" ldon1iJ1e<! ln data line <030> 

<110> Has out <Ompan received its f.iC certific:•Hon from thto f CC? 
If your ons""'r lo IJne <110> 1$ yU, do vou have on exutln8 §54.202(a} "5 

dlb yur pion' li!cd with the FCC? (y<>1/no} Q Q 
If VOi.it antwer to Ur.c <111> is yes, theo you ara: 1oquired t o f11o a procress 
roport, on f;ne <112> delineating th6 status ot yo11r compa ny's QXl.$Ung § 

54.lOl(a) .. 5 v.ear p,,,, .. c:.n fi!e wlt" the FCC. as lt rtlat.e.s to vour provu.fo11 of 
YO!CC fe!lCphony StfVlce. 

<112> Attach F1'.'e-Year Sarv11:e Quahty Improvement Pion 01, rn subsequent YfifrJ, 

<113> 

<lt4> 

<115> 

<116> 

<117> 

<US> 

you1 annuol prosr011 report filod pursuant to 47 C.F.R. § 54.3U(•)(IJ If 1-ou• componv IS• 
CE TC wtli<:ii on.ly tc.?<ll'Ves fro2on S\lpport. your progress report ls o.nty 

rc~1red to 3ddten: voice telephony serv.ce 

Plo.aJe sel~ct the appmp1lat~ res:PC1'UH bGCtiw (Yts, tto, Not App!k.ab:e) to cc11f1rrn 

Ol•t the atta!hed document(s). on bie 112, cont:llhs a ~reu rl?'pOl"t on ns flvo.ye.aT 

1crv1r l! qual:tv tmp1ov~ment plan purs.u3n1 to §~4 202(a). Tl'tt informaticn ih1ll be 

SlJbmitted at the \v(re <ent~r level OY ('el'lSUI bl~Ck ~S ,approp(iat&. 

M1ps det1ihne progrO$$ towards meeting pf1n targots 

Repatt how much un1\~rsa1 &erv!Ct. (VSF) suppcrt was reu1ivod 

How muell (USF) ""'' uoed b 1mp1ovo MNI"" quo~ty ond how svp~ort w•• u$od lo i:r:provo ••iv.ce qualty 

Hew mu.eh (USF) was U$td t<i tmprovo :.orvie• eoveta~e an~ !'low support was uwd to improve service ooveraga 

l lolH mocb {Ust} wn•.11* lolflljlf<Wt serroe~ and how "'l'l'Of\wa• ll>ed tl>lfl'4"""°<0l'rioe~ 
Provtdc :.n C.l-i;:lanatton of n,e,two1k lmp-rovcmc.nt targets not met 
in th• prior cafendor year. 

FCC Form 48l 

OMB Control No. 3060-09S6/0M6 CoJ\ttol llo. l06G-0819 
iu1v 20u 

N3mt:? of Attached Oticument 

P1go 2 

P•gc Z 



(ZOO) Service Out•&~ R.cpo<tfne (Vofro} 

Dou CclloctlC<> fctm 

<O 10> Stud Are" Code 

<OJS> StudyArtal'fll(TIC 

<-010> Pr ~ Y1ur 

<IJ3~ Ccnt.>d TC-:~ghone Number · N"mber o1 pcrsofl ideotlftcd in dab liue <(l ,l~ 

<>> <bl> < b < ,. « > 
uons 

Rel,erencc- Out1ga St;11t oviog• Start Out•corttd Outage Cn d NIJrnbe,. oJ 

Numbe1 Date Tftrt .. Oat• Urno C:ust->me"" Affe<tcd 

F'CC rorrn •81 

OM6Contr<1INo. 31l6001l6/0M~Ccnlro1No. 3~9 
Jutf lOll . 

«; > - > «> <h> 

Oid Thi~ Outage 
911 r acillU•• Senlo Outag'O AUeu Mlllllple 

T <tt31 Number of Aff•cled Ot<sttlptl-on tche<k $1udyAR::tl S•rviu OUt•ge PrC'V~nt;,tf'<le 

Cu.Ut1men IY<1/Nol oll 1ho1 ••<>ivl rv .. /N•I Resofotion Procedutt! • 

P•gti 3 



C?.O<l!~il'!' p11~il'!i~liicl~dinl ycir~e iti.~ oai~ .: -: · ·. · :> ·. 
Da~~~~~~.m,> ·:--:_-::_:;)::'.·:·:·:::-:· .. :=::,::··:: ·.· .. 

<010'> .Stud ArH C~d~ 

<015> Study AfH Na.:ne 

<020') Pr arQ 't~.w 

. ·· .. · 
:-·:.,=:.: .:· 

· .... · 

<039> C01'1t~ct E'rn•IJAd<Sreu • f.nu il AdJrc•nof penol'l •clen\lf•ed fnJaia Im• <BlO> ,~~t $ .r: .. 'Hh lt.:::J<•o: t·:•m 

<701> Rtsident•il tOQI SC?rvicc Ch .us;e Efftc•1vt O~te 

<702> ""lit Sl••e ·wid~ Restd'e.n111t Loc:al Setvicr Chnae 

<703> 

State bc.h1•t•(ll£CI SAC(Cfl'C) 

I ""'"' 
.. 

Restdrntlat lo<.111 
Rate Type St'rtke R2te St-'tt' Subscriber Unc CllU'to 

Page 4 

<~4> .. ·. <b5"'" "· .· . 
Mandatory bh:ndtd Area 

Stat• Unlt;~rsar St'f\liu Fu Setvlco (~rt~ Totil per llmr A•tH and fee 



11101a..O.:d!i1"if Pi1<e·Oifulni$ ·: · : · 
.;·~i•ioiie~ig!,Forni. . :.:·>: · 

......... 

<f.010> ~tudy Area Cod& 

<711> . <~t> . · ·: <fiz~ · "· · · ·. <Co> : '· <.db 

St~te 5'e,u1atird oownto.• 4 i~Hd B1oadb.sc\d S111rvke - Ussr• AIJowan('c AcClon T"ken Wtien 
Stat~ bd1ant:l! r11.tC) hn Total Rate and fH' (Mbni> U~IGadS1>•~d~Mbpsl fGll t Um~• Rckhcd bc.f• ct l 



(800) Ollo(a.!lilgcC<lm~nlos- ·: · . · 
~ia i:~1.tctjo~ FDim . · " " : · 

<Ol!i> Stud')! Acu NMne-

:· ...... · 
".". ..... 

<020> Pro r.imYeat :1~• 

<l\10> R~ ortm C~rnor 

<812> Oper~tthJ Com~any 

AJ!Ulates 

'·"·· 

SAC Oo11'\g BUSitR"JJ As Compa.nv or 8fand DC$1f.fli'llon 

P>go 6 



{9D.QP:riti.a~ ~~nd5 R~i>ortlng · · 
Dat,:. ~oir.ec(icn Form · · 
..... 

'<010> Study Areo Code 

<015> Stu~y Area Nome 

<020> Program Vear 

'• •,' 

•' ·" 

<030> Cont•ct Name -Person USAC •hould coni.ct rei•rd ing this data 

',· •,' 

<035> Contact Telephone Number · Number of per•on ldentif•ed 1n data lcne <030> 
Contact Email Addre., · Email Addre>S of peuon·ld•ntified in data hne <030> 

<910> Tnbal tand(s)on whtd'i E'TC Serves 

<920> Tribal Government E"gagement Obligation 

It ~'OUT com.,:an~ se:1v1u Tnb:ail landsk .:ii.aw ~lecc CYts~No1 fiA) for ieacJl these boll.es 

10 coolirm the> natu. ~b<>d on tbt> attatllod documcnt(s)."" - 920, 

dt1moh11r.atH eoord:neti::Jf'I With the Tnbal eovarnmcnl punu~nt to 

§ 54 3131•1(9) .r.dudes: 

<921> Necds.assessmc1>( and ocp:oym<tnl planning with a rocus en Tribal 

rommunity anch::it ln&litulions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928'> 

<92~ 

Feaslb1!lty and ws1amabi11ty planning: 

Matkettng services ~n a tuUurally 'ensltive manner; 

Comp!iance with Rights or way precesses 

Compliance with l~nd Use permHting requl rcnienu 

Comp?tancc wSth Facditie~ S1Ung rules 

Comph•nte witl\ En•i ronmcntal Review proces5e' 

Compl:an-ee wit:h CulturJI Pre.iervatJOn r0:vlew proccsse.i 
Compr:~n<:c with Tribal Business and Licensing requ11em..-ms. 

-Yos °' t':O or 
N<>I ApJ~;..,t!o 

Page 7 

·.:.FccF.ofti>.'lai- :·....... .. ... : ... 
OMS 'Control.No. :3060.:0986/0MI! CO:rifrol'No:. 3060.-0Bl~' " . : : 

July .2i>'l.3. "· · · · . 

Niim.e of AttOJcMd 0oCU1tlt!1''1 



lll:OO) NO.!efrestrl;i.l ·Backli;illU.!eporti.ng · · · 
tiat;i c~il ect io ~ f 9<;ri :.: . :. ': ... : . : •.••...•... · ..• .... 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

··:-.·:· .. · .. 
· ... 

<030> Contad Name - Person USAC should contact rcga rdlne this data 

,; : ... 

<035> Contact Telephone Numb<lt • Number of per son ldcntifocd in data tin~ <030> 

<039> Contact Emad Address · Ema~ Address of person ldenbficd in data Une <030> 

< 1 120> Plcaso conform wtiolhor l errestri31 l>ackhau! oµhcns cxiol w•lhin IM supr1ortcd droa 

pursu3nl to § 54 3 t 3(9) (Yes, No) 

.. )i'; 4U 

<l llO> Please select the app•Cl'flillo rospcnsc (Yes, No. Not Acl>~cabtc) to ccnfwm tt>o 

rcpo<ting earner off8'S broadl>3nd s~ of al 11.:lSI 1 M!;ps downstream and 256 kbp• 

upstream within tho supported aroa pursuant 10 § 54.313(9). 

P•ce s 

Pae• a 



··:«-:·\::·.· 
". 

<010> Study Are• Code 

<015> Studv Arca Nam e 

<020> Prcgrem Vear 
<030> Contact Name ·Person USAC sh<iuld contact rega rding thJS data 

Contact Telephone Number - Number of person idcntifl<!d in data lw.e <03D> 

<039> Cont0<1 Ema il A.Sdre.is • Em•~ Addrt>Ss of person 1denUf1ed in data fine <030> 

<1210> Terms & Cond;tions ol Vo:ce Telephony Lifeline Plans 

<1220> Link to Publit Website 

11Pie3.S{I c.h~ek tl\t':S-O boxe1o b•low to confirm tha1 the att~chod docutneri\{s}, on hne 1210, 

er the web~ite listed, an lme 1220, connlns. the!' retiufred i11rorm1tcon punuilnt to 

~ 54.422(~)12' annual rtportlnc for ETCs receiving J~w·mcomt )uppott, carr•e.., must 

annually r~port· 

< 1221> Information describing the terms •nd cor.dltions ol any voice 
ce~phony service plilns offered to Lifelin e subsetlbcrs, 

<1222> Details on the n umber of mmutes provided as part of tl\e p lan, 

<1223> Add1uonal chorgcs rot toll tails, and rates for each such plan. 

I """"' ,, , "' 
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N~ma of Attathed E>oC'umeM 

Paec 9 



110oOjPrlt~ca~:~~~A~~~u6iteJ·ootu·m1r.~a~an: ·. · · · · .. 

;;::J:11~;::f~tUML,i.rs~ ,i~t~w11hPCcft~c~·~~~n ~c~,;,~rr · .. ·. · ..... 
.,: •,' 

<'Cl lS> Study A1ea Namf' 
.r.~ ·~~'t'tJi.·,1." ···'·"If"• <0 O> Pro "''" Vc:at 

<030> Conua N.arnt ·~non VSAC iho1.1td c.chUct ,..gardin; this d.at.a. 
v.u.c..e r.::; zm.. a .. n <OM> CootJa T4!'1cphon~N~mber- Number er perion •dentl!led •h d11a line <010~ 
:; , _;:;g_,_J @).( l 

.·.- •• -.a•: ...... :•~·::.··.··:·:, ... ,-.; .. ;.-.--.:~·:.-·.-,:.-:;.-~: .. :! .. ·., .. ; . .-.-.-.:••: ........ ·.•.:.:. ..... ·:.:·· · · . .-.. -:·,-.... -.:.:.-···:: :,.-.·1:;· ..... . ........ >1 ...... .._ .. ..-.;:.'::· ..... -.··:::.-1·,.·: •• :-. •• , .;, .. .-.-:1·'::; ...... : . .:• 

Stlctl the .lpprap,i'.lt~ r.sponws below (Ye-s. Ho~ ~otAfiplk.tblf) tu M I O compflanu ~.s ~ rir<ipif-nt qi '1KrC"mc11til C0fU\H1 f\ntuiu Pft.u~ J :wppo.tt. lroun Mich Co~\ '"PPO"· Hi1h Cru;t suppctt 10 o(fH\ .ness diat1,e A"duttlons, 111d 
(O«tHCl l'\nMtka Pha:ie n sup:pon..u Ml tonh In 47<FR t S4. Jll{b).(c)..(d)j•) Tiie lnformadoft ~pOtttd ~ thb form and In the docvme.nts aittathod bttow;, -a< CU.fat~. 

lttu.mrrrtal COM~ct Am•rt<i PMs.oe ' ltpc>rtln-,g 
<2010> 2nd Yu-rCe-rt;ti:atktn f47 CfR t S.4.llllb)(J}if 

<201JJ> Jrd 't'ci t Cert•f1c.at~on (47 CF rt§ 5.t.31l(blPM 

<IOllb• Auochm•nt {47 CF~~ ~4.3l3(b)!llU) 

<lOll> 
1\2013> 
<Z:Ol4> 
<2015'> 

<l016> 

<2011> 
c..2011> 
c.N19> 

.. 2020> 

<2021> 

rrrce !ap Carrier ~ccelvlng f'.ionn $u,,p411 C•111f;t.110on {47 CfR § SO.l12(a)} 

lOlJ r101<n Suppa<! Col<"l•toon 147 CfR ~ S•.lll(c)lll) 
2014 fro1el') S.uppon CJ.lcul.1t100 t47 CJf\ t $4.JJ 3[e)~ 2)) 
lOJ5 fr'tllen Suppart Cakulaei~n l470R § S4. 3 ~ 3(<U3}) 

lG16 and lurure Fro:('n ~upp.crt C.alc.ulH1'Cn (47C~A t !: 4 3ll(ct(4Jl 

rrlco Qp C~n-l~r Ccitinett Am11ica ICC Sl.lppott (47 Cfft § s.Q..JU(d)J 
Crrtiftution ~pp en U1.od to Build 8t~;lb.and 

Conne<.t Amtrl<ai Phas•tJ fte'ponJl'f& (4'1 CFR t $4.313( eJ) 
lid \"e.U lkoadband Stn4cr CttlrtlCillttOf\ 
Stb ye.1r Cr~ SflVtee certd1eauon 
knrtim Ptoivtcs.t Certr~uon 

Pfeas:e eked~ the b.ox. to confnm that 1he an~eli~d documenl(s). ori J;ne 2'021.c-o.ntol".s Lhe r~q1.tred inform3tio11 ,---------, 
p11rt.\tln\ to§ 54 313 [e)(3Uh), a' a rccip•en1 of CAF Pt.~uai II supporl stt;.:1 provide the rn.i.mbor, noatncl, and 
addreues of commun:ty ant:het mst11u1ie>ns 10 which ber•l'I t1rovi:l:oe: acces' to broadband sorvct• 1n th,e 
pre<e~in1 ca~end.ar y&;ir. 

ln1e11m Pfogu~s.s Community Am:l)or 1nu11w11ons 

p~~t 10 



;ttp::t·;~'.=~~~.otit·i~ :~;..~~.~ . ·:··· ·: :_·:_<: .··:··· 

'' '' ': . " .. 

........... , ... : ....... ,t,',•. . .......... ,......... . ........ , .. .,;• ............... ;.... . . ............... , ........ . 
(H(CI(. di• ••••• .._10..,f•,...1• tO'"•l ... oru ooi lu fi" \'•n111Wu qqalllf pl11t(Ji\lu11ntta.tJ' (flll. \+.,9JC.J~aoic:I. t1u ~l.,.t11lfft.ld ruduJ. 1t111i1lt11 1om111"H1C• \VI'"' di• tl11•-.tl4il ••oottl'.i!Cttci1.1fn meM,111t lo,.ll IA .. f 

CJ'l ' \4.J) s:f)(ZJ. '' .. ""•' ""'"' INt the 1 ... ,., ... atlt~ ••p•rlitd ~ tti~ .. f-9111'111'4 '"'th 4•f1fln• ftt• ••tMMd br'6w h ..Ct~1u. 

I h-.c1111 ~,.ft .. $ ..... ...,"""" 

... ""',._, .... illMl{•/11•§\'1 JJt;•ll~ 

IUrnr nr All<ll""l"fl!Mr<Jr:1"11t\o';hnt"tnll0h'Ob1l.,.li-+6':V11 88 
( tVIJ. I~ V•Jlll ,~ .. tNllJ a r111.·a1~."lf41,l!J lfOR c. .... ,. ~J1<.:fll§ ~· , ,)lr)llJ) (¥4"/,,,to) 

(t: 1') If "'°'· d.)~ \'(•i.I lvtn~'illl•V rt.f ll>~A:JS 11>1•v1I ft'l)l.'.•I ('tt11/•1t.) 

f'ICeto c.hoCk Nsct Qeji(C& ~ oocllrm tnal !tie attActic<I r:IQ(llJn'(l"'!ieJ, t-n Mci 3\>f r, cont.>in:s 11:0 ft".".;ui~ infou'"iJ~IOll pun.u.11r1 10 § t.a.313;(1l2) eompi.or!'l'I ~c:~s.. 

[O 

11::::1 ::::: :·.~~:::~::::s::··:~::~:=:~=~·~ea"'lfl<v4 
·~-· .... .lJ"-"nldiM~..too -

~-,,,-=.,,., .. ~,,.,.,..,,,.,.,,.,.~-,-=.,. .. =, ... =._....,-..,,., .. ,.,.,,.~,..~"'·"·-00------.. 
llOU I l111•1~u"" u-.._.t01•.-.~ t;>Q11'A'r""'lll-f'2' ('o r~/.,IJ) ' 

Ii l"I• • "pe'"'~ 1• 1·"' °'" ,~., .1QU. p~.o,.,·..,.-.: ~ thv ,....,," tt4V'lill •·~ 
~Of!<llu" yl)UI l\llo"'"'~'°"• un ""''" lt-2:. pun 1u.11\ to ~ \4 Jl l~j(l), rOl'llJlfl\ 

t)Cttl f •ll•M • 1 r.py ol t11111 .. ,aiteftoA•"'.:aol<••1tn1f'l\I,. "' C1i • fll'IU1t•• • ft'j,l(.111 ,., • •t11•r.:i1 t<'on•a:••J~lr- \ :1 RiJS !:'"'"~'"• kf'P'>•t hu h•!K.,n11'11w1 .. 1.• .. 111\ 0 
''C.l~I Oocumt!f'ltfst for Bal.:mce Shoct, lr.:.cr.ic Sta'<."mcn1 •no Staicmcnt c.r C~h f~1. D 
1JCJ IJ t.t8rl~ lo~IC1 a"ld mll1 opin1::;n i~ ty the 1ndoptnd111:n1 ocrt:tie~ puj:)!!c jCC:.::un~at.l lt'IN r;erb;nd ,-.o f;O"p;lr~ & fil'l&n~itd lltOOit 0 

I• tl'lr•(l'lf!Qnw '' 110••I\1111e- J;>US. p;eMe <l\c<• 1t1e b1>0,t'\ bt"''"' 
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Telephone: (405) 858-7220 
Fax: (405) 858-8601 
Email: gmmok@att.net 

ATTORNEY FOR 
THE TELEPHONE COMPANY, INC. 



The Telephone Company, lnc. ("TTC" or the "Company"), through its undersigned counsel, 

hereby respectfully submits and requests expeditious treatment ofits Compliance Plan outlining the 

measures it will take to implement the conditions imposed by the Commission in its Lifeline Reform 

Order.1 TTC was previously designated as an Eligible Telecommunications Carrier ("ETC") in 

Oklahoma for wireline services on December 15, 2004, and for wireless services on July 28, 2011. 

TTC will continue to comply with 911 requirements as described below and is submitting 

this Compliance Plan in order to qualify for blanket forbearance from the facilities requirement of 

section 214(e)(l)(A) of the Communications Act.2 

TTC has complied and will comply fully with all conditions set forth in the Lifeline Reform 

Order, as well as with the Commission's Lifeline rules and policies more generally. This 

Compliance Plan describes the specific measures that the Company has implemented to achieve 

these objectives. Specifically, this Compliance Plan: (1) describes the specific measures that the 

Company has taken to implement the obligations contained in the Lifeline Reform Order, including 

the procedures the Company follows in enrolling a subscriber in Lifeline and requesting 

'See Lifeline and Link Up Reform and Modernization, Lifeline and Link Up, Federal-State 
Joint Board on Universal Service, Advancing Broadband Availability Through Digital Literacy 
Training, WC Docket No. 11-42, WC Docket No. 03-109, CC Docket No. 96- 45, WC Docket No. 
l 2-23, Report And Order .and Further Notice Of Proposed Rulemaking, FCC 12-1 I (Feb. 6, 2012) 
("Lifeline Reform Order"). TTC is submitting the information required by the Compliance Plan 
Public Notice. See Wireline Competition Bureau Provides Guidance for the Submission of 
Compliance Plans Pursuant to the Lifeline Re.form Order, WC Docket Nos. 09-197, l l-42, Public 
Notice, DA l 2-314 {rel. Feb. 29, 2012). 

2See Lifeline Reform Order,~ 368. Although the Company qualifies for and seeks to avail 
itself of the Commission's grant of forbearance from the facilities requirement of section 
214(e)(l)(A) for purposes of the federal Lifeline program, the Company reserves the right to 
demonstrate to a state public utilities commission that it provides service using its own facilities in 
the state for purposes of state universal service funding under state program rules and requirements. 
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reimbursement for that subscriber from the Low-Income Fund, materials related to initial and 

ongoing certifications and sample marketing materials; and (2) provides a detailed description of 

how the Company will offer Lifeline services, the geographic areas in which it has offered and will 

continue to offer services, and a detailed description of the Company's Lifeline service plan 

offerings. 

ACCESS TO 91 l AND E91 l SERVICES 

Pursuant to the Lifeline Reform Order, forbearance is conditioned upon the Company: (I) 

providing its Lifeline subscribers with 911 and E9 l I access, regardless of activation status and 

availability of minutes; and (2) providing its Lifeline subscribers with E911-complianthandsets and 

replacing, at no additional charge to the subscriber, noncom pliant handsets of Lifeline- eligible 

subscribers who obtain Lifeline-supported services.3 The Company has complied with these 

conditions. 

The Company provides its Lifeline customers with access to 911 and E91 I services 

immediately upon activation of service. All Company customers have available access to emergency 

calling services at the time that Lifeline service is initiated, and such 911 and E911 access is and will 

be available from Company handsets, even if the account associated with the handset has no minutes 

remaining. 

The Company uses AT&T as its underlying wireless network providers/carrier through a 

Mobile Virtual Network Enabler (MVNE) intermediary - Red Pocket ("Red Pocket"). AT&T 

routes 911 calls from the Company's customers in the same manner as 911 calls from its own retail 

3See Lifeline Re.form Order,~ 373. 
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customers. To the extent that AT&T is certified in a given PSAP territory, this 911 capability 

functions the same for the Company. The Company also enables 911 emergencycallingservices for 

all properly activated handsets regardless of whether the account associated with the handset is active 

or suspended. Finally, the Company transmits all 911 calls initiated from any of its handsets even 

if the account associated with the handset has no remaining minutes. 

The Company ensures that all handsets used in connection with its Lifeline service offerings 

are E91 l-compliant. All of the Company's phones are E91 J-capable handsets. The Company uses 

phones from suppliers that have been certified to ensure that the handset models used meet all 911 

and E911 requirements. As a result, any new customer that qualifies for and enrolls in the Lifeline 

program is assured of receiving a 911 /E9 l 1-coinpl iant handset as well, free of charge. 

COMPLIANCE PLAN 

I. LIFELINE SUBSCRIBER ENROLLMENT PROCEDURES 

A. Policy 

The Company will comply with the uniform eligibility criteria established in new section 54.409 of 

the Commission's rules, as well as any additional certification and verification requirements for 

Lifeline eligibility in states where the Company is designated as an ETC. 

Therefore, all subscribers will be required to demonstrate eligibility based at least on: (1) 

household income at or below 135% of the Federal Poverty Guidelines for a household of that size; 

or (2) the household 's participation in one of the federal assistance programs listed in new sections 

54.409(a)(2) or 54.409(a)(3) of the Commission's rules. Jn addition, through the certification 
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requirements described below, the Company will confirm that the subscriber is not already receiving 

a Lifeline service and no one else in the subscriber's household is subscribed to a Lifeline service. 

B. Eligibility Determination 

TTC enrnlls its Lifeline customers in"person at the storefronts of an affiliated company, 

Cash land, which operates throughout Oklahoma. Because of the use of permanent Cashland 

storefront locations, TTC customers always know where they can go to ask questions, get 

replacement equipment (e.g., batteries and chargers) and purchase additi.onal services or upgrades. 

TTC enrolls its customers at store locations (Cash land, which is owned by the same family that owns 

TIC). In the process of enrollment, TTC obtains and scans photo ID's, and obtains the verification 

of the customer as to identity and address on the enrollment form. TTC also obtains eligibility proof, 

which is cross·checked and entered into the enrollment information. When available, TTC will 

validate the eligibility and non-duplication of qualifying subscribers through the national database. 

The customer verifies, under penalty of pe1jury, that the information being provided, 

including identity and address, is true and correct. The customer's photo ID is appended to the 

customer's account information. 

All personnel who interact with current or prospective customers will be trained to assist 

Lifeline applicants in determining whether they are eligible to participate based on the federal and 

state-specific income-based and/or program-based criteria.4 These personnel are trained to answer 

questions about Lifeline eligibility, and review required documentation to determine whether it 

satisfies the Lifeline Reform Order and state-specific eligibility requirements. 

4See Lifeline Reform Order, if I 00; section 54.41 O(b)(I )(i)(B), 54.41 O{c)(l )(i)(B). 
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Proof of Eligibility. Company (and Cashland) personnel are trained on acceptable 

documentation required to establish income-based and program-based eligibility.5 Acceptable 

documentation of program eligibility includes: (I) the current or prior year's statement of benefits 

from a qualifying state, federal or Tribal program; (2) a notice letter of paiticipation in a qualifying 

state, federal or Tribal program; (3) program participation documents (e.g., the consumer's 

Supplemental Nutrition Assistance Program (SNAP) electronic benefit transfer card or Medicaid 

participation card (or copy thereat)); or (4) another official document evidencing the consumer's 

participation in a qualifying state, federal or Tribal program.6 

Acceptable documentation of income eligibility includes the prior year's state, federal, or 

Tribal tax return; current income statement from an employer or paycheck stub; a Social Security 

statement of benefits; a Veterans Administration statement of benefits; a. retirement/pension 

statement of benefits; an Unemployment/Work.men's Compensation statement of benefits; federal 

or Tribal notice letter of participation in General Assistance; or a divorce decree, child support 

award, or other official document containing income information for at least three consecutive 

months' time.7 

Company (and Cash land) personnel examine this documentation for each Lifeline applicant, 

and record the type of documentation and the type of benefit used to satisfy the income- or 

5See Lifeline Reform Order, iflOI. See also USAC Guidance available at 
http://www.usac.org/li/telecom-carriers/step06/default.aspx 

6/d. and section 54.410{c)(l)(i)(B). 

7See Lifeline Reform Order, if I 01; section 54.41 O.(b)( I ){i)(B). 
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program-based criteria by checking the appropriate box on the application fonn.8 The Company does 

not retain a copy of this documentation.9 In addition, a TTC employee is responsible for overseeing 

and finalizing every Lifeline enrollment prior to including that customer on an FCC Fotm 497 for 

reimbursement. 

TIC requires Cashland employees involved in the enrollment process to go through TTC's 

training process. By establishing agency relationships with all of its Company personnel, including 

any possible future Cashland or other agency outlets, TTC meets the "deal directly" requirement 

adopted in the TracFone Forbearance Order. 10 

The Commission determined in the Lifeline Reform Order that ETCs may permit agents or 

representatives to review documentation of consume.r program eligibility fo r Lifeline because 4'the 

Commission has consistently found that '[l]icensees and other Commission regulatees are 

responsible for the acts and omissions of their employees and independent contractors. "'11 Because 

ITC is responsible for the actions of a ll of its employees and agents w ith respect to customer 

enrollment, and a ITC employee is responsible for overseeing and finalizing every Lifeline 

enrollment prior to including that customer on an FCC Form 497 for reimbursement, TIC will 

always "deal directly" with its customers to certify and verify the customer's Lifeline eligibility. 

8See Lifeline Reform Order, ~I 01; sections 54.41 O(b)(l)(iii), 54.41 O(c)(l)(iii). 

9See Lifeline Reform Order, iJJOl; sections 54.41 O(b)(l )(ii), 54.41O(c)(1 )(ii). 

10See Petition of TracFone Wireless, Inc. for Forbearance from 47 U.S .. C. § 214(e)(l)(A) 
and 47 C.F.R. § 54.20I(i), CC Docket no. 96-45, Order, FCC 05-165, ~19 (2005). 

11 See Lifeline Reform Order,~ I IO. 
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De-Enrollment for Ineligibilitv. If the Company has a reasonable basis to believe that one 

of its Lifeline subscribers no longer meets the eligibility criteria. the Company will notify the 

subscriber of impending termination in writing and in compliance with any dispute resolution 

procedures applicable to Lifeline termination, and give tl1e subscriber 30 days to demonstrate 

continued eligibility. 12 The demonstration of eligibility must comply with the annual verification 

procedures below and found in new rule section 54.4 I O(f), including the submission ofa certification 

fonn. If a customer contacts the Company and states that he or she is not eligible for Lifeline or 

wishes to de-enroll for any reason, the Company will de-enroll the customer within five business 

days. Customers can make this request in person or in writing. 

C. Subscriber Certifications for EnrolJment 

The Company has implemented ce1tification policies and procedures that enable consumers 

to demonstrate their eligibility for Lifeline assistance to Company (and Cashland) personnel as 

detailed in the Lifeline Reform Order, together with any additional state certification requirements. 13 

The Company shares the Commission's concern about the integrity of the Lifeline program and is 

thus committed to the safeguards stated in this Compliance Plan, and believes that these safeguards 

will prevent the Company's customers from engaging in abuse of the program, inadvertently or 

intentionally. Every applicant is required to complete an application/certification form containing 

disclosures .• and collecting certain information and certifications as discussed below. 14 Applicants 

at 3. 

12See Lifeline Reform Order,~ 143; section 54.405(e)(1). 

13See L~feline Reform Order,~ 61; section 54.41 O(a). 

14See Model Enrollment Form, included as Exhibit A. See Compliance Plan Public Notice 
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that seek to enroll based on income eligibility ate referred to a worksheet showing the Federal 

Poverty Guidelines by household size. 15 Applicants complete the form in person. In addition, 

Company personnel verbally explain the certifications to consumers when they are enrolling, in 

person. 16 

Disclosures. The Company's application and certification (enrollment) forms include the 

following disclosures: ( 1) Lifeline is a federal benefit and willfully making false statements to obtain 

the benefit can result in fines, imprisonment, de-enrollment or being barred from the program; (2) 

only one Lifeline service is available per household; (3) a household is defined, for purposes of the 

Lifeline program, as any individual or group ofindividuals who live together at the same address and 

share income and expenses; (4) a household is not permitted to receive Lifeline benefits from 

multiple providers; (5) violation of the one-per-household limitation constitutes a violation of the 

Commission's rules and will result in the applicant's de-enrollment from the program; and (6) 

Lifeline is a non-transferable benefit and the applicant may not transfer his or her benefit to any other 

person. 17 

Applications and certification (enrollment) forms also state that: (I) the service is a Lifeline 

service, (2) Lifeline is a government assistance program, and (3) only eligible consumers may enroll 

in the program. 18 

15See Income Eligibility Worksheet, included as Exhibit B. 

16See Lifeline Reform Order, ~123. 

17See id., ~121; section 54.410(d)(l). 

18See section 54.405( c ). 
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In addition, the Company notifies the applicant that the prepaid service must be personally 

activated by the subscriber and the service will be deactivated and the subscriber de-enroll.ed if the 

subscriber does not use the service for 60 days. 19 

Information Collection. The Company collects the following information from the applicant 

in the application/certification (enrollment) form: ( 1) the applicant's full name; (2) the applicant's 

full residential address (P.O. Box is not sufficient20
); (3) whether the applicant's residential address 

is permanent or temporary; (4) the applicant's billing address, if different from the applicant's 

residential address; (5) the applicant's date of birth; (6) the last four digits of the applicant's Social 

Security number (or the applicant's Tribal identification number, if the subscriber is a member of 

a Tribal nation and does not have a Social Security number); (7) if the applicant is seeking to qualify 

for Lifeline under the program-based criteria, the name of the qualifying assistance program from 

which the applicant, his or her dependents, or his or her household receives benefits; and (8) if the 

applicant is seeking to qualify for Lifeline under the income-based criterion, the number of 

individuals in his or her household.21 

Applicant Ce1tiftcation. Consistent with new rule section 54.41 O(d)(3), the Company 

requires the applicant to certify, under penalty of pe1jury, in writing by electronic signature recording 

in TTC's secure system, 22 the following: (1) the applicant meets the income- based or program-based 

eligibility criteria for receiving Lifeline; (2) the applicant will notify the Company within 30 days 

19See Lifeline Reform Order, ~257. 

20See L(feline Reform Order, iJ 87. 

21 See section 54.410(d)(2). 

22See L(feline Reform Order, §§ l 68-69; section 54.419. 
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if for any reason he or she no longer satisfies the criteria for receiving Lifeline including, as relevant, 

if the applicant no longer meets the income-based or program- based criteria for receiving Lifeline 

suppo1t, the applicant is receiving more than one Lifeline benefit, or another member of the 

applicant's household is receiving a Lifeline benefit; (3) if the applicant is seeking to qualify for 

Lifeline as an eligible resident of Tribal lands, he or she lives on Tribal lands; (4) if the applicant 

moves to a new address, he or she will provide that new address to the Company within 30 days; (5) 

if the applicant provided a temporary residential address to the Company, the applicant will be 

required to verify his or her temporary residential address every 90 days; (6) the applicant's 

household will receive only one Lifeline service and, to the best of the applicant's knowledge, the 

applicant's household is not already receiving a Lifeline service; (7) the information contained in the 

applicant's certification form is true and correct to the best of the applicant's knowledge; (8) the 

applicant acknowledges that providing false or fraudulent information to receive Lifeline benefits 

is punishable by law; and (9) the applicant acknowledges that the applicant may be required to 

re-certify his or her continued eligibility for Lifeline at any time, and the applicant's failure to 

re-certify as to the applicant' s continued eligibility will result in de-enrollment and the termination 

of the applicant's Lifeline benefits pursuant to the de-enrollment policy included below and in the 

Commission's rules. 

In addition, the applicant is required to authorize the Company to access any records required 

to verify the applicant's statements on the application/cettification (enrollment) form and to confirm 

the applicant's eligibility for the Company Lifeline credit. The applicant must also authorize the 
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Company to release any records required for the administration of the Company Lifeline credit 

program, including to USAC to be used in a Lifeline program database.23 

D. Annual Verification Procedures 

The Company annually re-certifies and will contjnue to re-certify all subscribers by querying 

the appropriate eligibility databases or obtaining a signed certification from each subscriber 

consistent with the certification requirements above and new section 54.41 O(d) of the Commission's 

rules. This certification includes a confirmation that the applicant's household will receive only one 

Lifeline service and, to the best of the subscriber's knowledge, the subscriber's household is 

receiving no more than one Lifeline service.24 Futther, the verification materials inform the 

subscriber that he or she is being contacted to re-certify his or her continuing eligibility for Lifeline 

and if the subscriber fails to respond, he or she will be de-enroHed in the program.25 The Company 

has rewce1tified the eligibility of its existing subscribers as of June 1, 2012, and has reported the 

results to USAC.26 

Verification De~Enrollment. The Company will de-enroll subscribers that do not respond 

to the annual verification or fail to provide the required certification.27 The Company will give 

23See Section 54.404(b)(9). The application/certification (enrollment) form describes the 
information that will be transmitted, that the information is being transmitted to USAC to ensure the 
proper administration of the Lifeline program and that failure to provide consent will result in the 
applicant being denied the Lifeline service. See id. 

24See Lifeline Refo1m Order, if 120. 

25See id., fl 145. 

26See id., ~130. 

27See id., ifl42; section 54.54.405(e)(4). 
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subscribers 30 days to respond to the annual verification inquiry. If the subscriber does not respond, 

the Company will send a separate written notice explaining that failure to respond within 30 days 

will result in the subscriber's de-enrollment from the Lifeline program. If the subscriber does not 

respond within 30 days, the Company will de-enroll the subscriber within five business days. 

E. Activation and Non-Usage 

The Company does not consider a prepaid subscriber activated, and will not seek 

reimbursement for Lifeline for that subscriber, until the Company activates the Company's prepaid 

ser"Vice by completing a test call. A code must be entered and a test call must be made in order for 

the service to be activated and for TTC to seek Lifeline reimbursement for that customer. For 

phones sold in-person, a representative enters a code and makes a test call with the customer present 

in order to make certain that the phone is operational and in order to complete the enrollment 

process. Phones are not mailed to customers. 

In addition, after service activation, in the event that the Company no longer has a Lifeline 

plan that involves a charge to customers (see below- the Company CutTently bills its customers), the 

Company will provide a de-enrollment notice to subscribers that have not used their service for 60 

days. After 60 days of non·use, the Company will provide notice to the subscriber that failure to use 

the Lifeline service within a 30·day notice period will result in de-enrollment.28 Subscribers can 

"use" the service by: (I) completing an outbound call; (2) purchasing minutes from the Company 

to add to the subscriber's plan; (3) answering an incoming call from a party other than the Company; 

28See Lifeline Reform Order, if257; section 54.405(e)(3). 
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or ( 4) responding to a direct contact from the Company and confim1ing that the subscriber wants to 

continue receiving the service.2') 

Under such a non-billing scenario, if the subscriber does not respond to the notice, the 

subscriber will be de-enrolled and the Company will not request further Lifeline reimbursement for 

the subscriber. The Company will report annually to the Commission the number of subscribers 

de-enrolled for non-usage by month.30 

F. Additional Measures to Prevent Waste, Fraud and Abuse 

To supplement its verification and ce1tification procedures, and to better ensure that 

customers understand the Lifeline service restrictions with respect to duplicates, the Company has 

implemented measures and procedures to prevent duplicate Lifeline benefits being awarded to the 

same household. These measures entail additional emphasis in written disclosures as well as live 

due diligence. 

In addition to checking its database, Company personnel will emphasize the "one Lifeline 

phone per household" restriction in their direct contacts with potential customers. Training materials 

include a discussion of the limitation to one Lifeline phone per household, and the need to ensure 

that the customer is infom1ed of this restriction. All Company (and Cash land) personnel interacting 

with existing and potential Lifeline customers undergo training regarding the eligibility and 

ce11ification requirements in the Lifeline Reform Order. 

Company (and Cashland) personnel that will interact with existing and potential Lifeline 

customers are and will be required to complete a rigorous training program. During this program, 

29See Lifeline Reform Order, ~261; section 54.407( c )(2). 

30See Lifeline Reform Order, il 257; section 54.405(e)(3). 
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Company (and Cashland) personnel are thoroughly trained on compliance practices, policies and 

procedures including, among other areas, a thorough training on the enrollment process. For 

example, Company personnel that will perfom1 customer enrollment are trained on how to use the 

Company's office support systems, to read aloud the appropriate disclosures to prospective 

customers such as the "one-per-household" and activation and non-usage requirement disclosures, 

request additional documentation proving identity and address verification and what constitutes 

proof of eligibility, among other important practices. 

Company (and Cashland) personnel are also trained to display approved marketing materials 

and banners. TTC has a designated employee compliance training manager who is accessible to 

Company (and Cash land) personnel for questions after training. Company (and Cash land) personnel 

are also trained what to do in the event they suspect fraud or any violation. The Company has a 

whistleblower policy for Company personnel to immediately report any violation of compliance 

policies and procedures. 

Database. When the National Lifeline Accountability Database ("NLAD") becomes 

available, the Company will comply with the requirements of new rule section 54.404. The 

Company will query the NLAD to detennine whether a prospective subscriber is currently receiving 

a Lifeline service from another ETC and whether anyone else living at the prospective subscriber's 

residential address is currently receiving Lifeline service.31 

11See Lifeline Reform Order, i!203. The Company will also transmit to NLAD the. 
information required for each new and existing Lifeline subscriber. See Lifeline Reform Order,. 
~11189-195; section 54.404(b)(6). Further, Company will update each subscriber's information in 
NLAD within ten business days of any change, except for dewenrollment, which will be transmitted 
within one business day. See section 54.404(b)(8),(I 0). 
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One-Per-Household. The Company has implemented the requirements of the Lifeline Reform 

Order to ensure that it provides only one Lifeline benefit per household32 through the use of its 

application and ce1tification (enrollment) forms discussed above, database checks and its marketing 

materials discussed below. Upon receiving an application for the Company's Lifeline service, the 

Company will search its own internal records to ensure that it does not already provide 

Lifeline-supported service to someone at the same residential address. 33 If so, and the applicant lives 

at an address with multiple households, the Company will require the applicant to complete and 

submit a written USAC document containing the following: (I) an explanation of the Commission's 

one-per-household rule; (2) a check box that an applicant can mark to indicate that he or she lives 

at an address occupied by multiple households; (3) a space for the applicant to certify that he or she 

shares an address with other adults who do not contribute income to the applicant's household and 

share in the household's expenses or benefit from the applicant's income, pursuant to the 

Commission's definition; and (4) the penalty for a consumer's failure to make the required 

one-per-household certification (i.e., de-enrollment).34 Fmther, if a subscriber provides a temporary 

nA "household" is any individual or group of individuals who are living together at the same 
address as one economic unit. A household may include related and unrelated persons. An 
"economic unit" consists of all adult individuals contributing to and sharing in the income and 
expenses of a household. An adult is any person eighteen years or older. If an adult has no or 
minimal income, and lives with someone who provides financial support to him/her, both people 
shall be considered part of the same household. Children under the age of eighteen living with their 
parents or guardians are considered to be part of the same household as their parents or guardians. 
See Lifeline Reform Order, ~74; section 54.400(h). 

33See Lifeline Reform Order, if78. 

34Jd. The USAC worksheet is available at: 
http://wv.rw.usac.org/I i/too ls/news/defau lt.aspx#5 82. 
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address on his or her application/certification (enrollment) fo1m collected as described above, the 

Company will verify with the subscriber every 90 days that the subscriber continues to rely on that 

address.35 

In addition, Company personnel will inform each Lifeline applicant that he or she may be 

receiving Lifeline support under another name, and facilitate the applicant's understanding of what 

constitutes "Lifeline-supported services," and ability to determine whether he or she is already 

benefiting from Lifeline support, by informing the consumer that all Lifeline services may not be 

currently marketed under the name Lifeline. TTC will also ask each customer whether the customer 

is receiving Lifeline service from one of the other major Lifeline providers in the state. 

Marketing Materials. Within the deadline provided in the Lifeline Reform Order, the 

Company has included the following information regarding its Lifeline service on all marketing 

materials describing the service: (1) it is a Lifeline service, (2) Lifeline is a government assistance 

program, (3) the service is non·transferable, ( 4) only eligible consumers may enroll in the program, 

(5) the program is limited to one discount per household; (6) that documentation is necessary for 

enrollment; (7) TTC's name (the ETC); and (8) the Company's application/certification form states 

that consumers who willfully make a false statement in order to obtain the Lifeline benefit can be 

punished by fine or imprisonment or can be barred from the program.36 These statements are 

included in all print, audio video and web materials used to describe or enroll customers in the 

Company's Lifeline service offering, as well as the Company's application forms and certification 

3;See L(feline Reform Order, irs9. 

36See Lifeline Reform Order, if275; section 54.405(c). 
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fo rms.37 This includes the Company's website (www.ttcok.com) and outdoor signage.38 A sample 

of the Company's marketing materials is included as Exhibit C. 

G. Company Reimbursements From the Fund 

To ensure that the Company does not seek reimbursement from the Fund without a 

subscri ber' s consent, the Company certifies, as pa1t of each reimbursement request, that it is in 

compliance with all of the Commission's Lifeline ru les and, to the extent required, has obtained 

valid certification and verification forms from each of the subscribers for whom it is seeking 

reimbursement.39 Fu1iher, the Company will submit its FCC Forms 497 the eighth day of each 

month in order to be reimbursed the same rnonth.40 

In addition, the Company will keep accurate records as directed by USAC41 and as required 

by new section 54.417 of the Commission's rules. For example, TTC will keep the following 

records for each subscriber's individual Lifeline account, among other records, if applicable and as 

permitted: 1) date that TTC queried the duplicates database; 2) date and information that TTC 

transmitted to the duplicates database; 3) date of transmission of updated customer information to 

database; 4) date and database upon which the ETC determined income-based eligibility where 

available; 5) date and documentation/data source used to determine income-based eligibility if no 

37Jd. 

38Jd. 

39See L{feline Re.form Order, ~128; section 54.407( d). 

40See Lifeline Reform Order, §§302-306. 

41See section 54.407(e). 
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database was available to determine subscriber eligibility;42 6) date, database, and program on which 

ETC determined subscriber eligibility; 7) date and records detailing the documentation a subscriber 

provided to demonstrate Lifeline eligibility; 8) state Lifeline administrator documentation of 

customer eligibility, and subscriber's certification of eligibility; 9) date of customer service 

activation; I 0) application/cetiification and annual re-certification forms for each subscriber 

associated with a date and time of signature; and 1.1) date of transmission of customer de-enrollment 

to database. 

H. Annual Company Certifications 

The Company has submitted and will continue to submit an annual certification to USAC, 

signed by a Company officer under penalty of perjury, that the Company: (I) has policies and 

procedures in place to review consumers' documentation of income- and program-based eligibility 

and ensure that its Lifeline subscribers are eligible to receive Lifeline services;43 (2) is in compliance 

with all federal Lifeline ce1tification procedures;44 and (3) has obtained a valid certification fonn for 

each subscriber for whom the carrier seeks Lifeline reimbursement.45 

In addition, the Company will provide the results of its annual recertifications/verifications 

on an annual basis to the Commission, USAC, the applicable state commission and the relevant 

Tribal governments (for subscribers residing on Tribal lands).46 Further, as discussed above, the 

42Such documentation includes the documentation listed in Section .LB, supra. 

43See Lifeline Reform Order, ~126; section 54.416(a)(I). 

44See Lifeline Reform Order, ii l 27; section 54.4 I 6(a)(2). 

45See section 54.416(a)(3). 

46See Lifeline Reform Order, ~~ 132, 148; section 54.4 I 6(b ). 
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Company will report annually to the Commission the number of subscribers de-enrolled for 

non-usage by month.47 

The Company will also annually reporl to the Commission, USAC, and relevant state 

commissions and the relevant authority in a U.S. territory or Tribal government as appropriate, 48 the 

company name, names of the company's holding company, operating companies and affiliates, and 

any branding (such as a "dba" or brand designation) as well as relevant universal service identifiers 

for each entity by Study Area Code.49 The Company wi.11 report annually infonnation regarding the 

terms and conditions of its Lifeline plans for voice telephony service offered specifically for 

low-income consumers during the previous year, including the number of minutes provided and 

whether there are additional charges to the consumer for service, including minutes ofuse and/or toll 

calls.5° Finally, the Company will annually provide detailed information regarding service outages 

in the previous year, the number of complaints received and certification of compliance with 

applicable service quality standards and consumer protection rules, as well as a certification that the 

Company is able to function in emergency situations.51 

I. Cooperation with State and Federal Regulators 

The Company has cooperated and will continue to cooperate with federal and state regulators 

to prevent waste, fraud and abuse. More specifically, the Company will: 

47See Lifeline Reform Order, i!257; section 54.405(e)(3). 

48See section 54.422(c). 

49See Lifeline Reform Order, ~296, 390; section 54.422(a). 

50See Lifeline Reform Order, ~390; section 54.422(b)(5). 

51 See Lifeline Re.form Order, 1r 389; section 54.422(b)(l)-(4). 
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• 

• 

Make available, upon request, state-specific subscriber data, including the names and 
addresses of Lifeline subscribers, to USAC and to each state public utilities 
commission where the Company operates for the purpose of determining whether an 
existing Lifeline subscriber receives Lifeline service from another carrier ;52 

Assist the Commission, USAC, state commissions, and other ETCs in resolving 
instances of duplicate enrollment by Lifeline subscribers, including by providing to 
USAC and/or any state commission, upon request, the necessary information to 
detect and resolve duplicate Lifeline claims; 

Promptly investigate any notification that it receives from the Commission, USAC, 
or a state commission to the effect that one ofits customers already receives Lifeline 
services from another carrier; and 

• Immediately de-enroll any subscriber whom the Company has a reasonable basis to 
believe53 is receiving Lifeline-supported service from another ETC or is no longer 
eligible - whether or not such information is. provided by the Commission, USAC, 
or a state commission. 

II. Description of Lifeline Service Offerings 

The Company will offer its Lifeline service in the states where it is designated as an ETC 

(currently only in Oklahoma) and throughout the coverage area of AT&T's wireless footprint. 

TTC's current Lifeline plan options are as follows: 

$1.00 Plan**: Unlimited Talk 
This plan includes unlimited voice minutes per month (there are no rollover minutes). There 

is a nationwide calling scope 

$5.00 Plan**: Unlimited Talk, Text, Picture Messaging 
This plan includes unlimited voice minutes and text messages per month, including picture 

messaging (there are no rollover minutes). There is a nationwide calling scope. 

$9.95 Plan**: Unlimited Talk, Text, Picture Messaging, l 00 MB of Data & Unlimited 
International Calling to Canada, China, Mexico*, India*, United Kingdom* (*Select Cities Only, 
Landlines Only) 

52The Company anticipates that the need to provide such information will terminate following 
the implementation of the national duplicates database. 

53See section 54.405( e )(I). 
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This plan includes unlimited nationwide voice minutes and text messages per month, 
including picture messaging (there are no rollover minutes), plus I 00 megabytes of data and 
international calling as stated above. 

**All plans have an excessive use limitation, primarily related to text messages. 

Customers may select either a free wireless handset or purchase an upgraded phone, such as 

a smartphone. The Company has a plan option that allows low-income customers to add affordable 

data usage to their free voice/text minutes thereby supporting greater smartphone utilization, 

consistent with the Commission's goal of promoting broadband access to all Americans. Additional 

information regarding the Company's plans, rates and services can be found on its website 

www.ttcok.com. 

III. Demonstration of Financial and Technical Capabilities and Certifications Required for 

ETC Designation 

Financial and Technical Capabilities. Revised Commission rule 54.202(a)(4), 47 C.F.R. 

54.202(a)( 4 ), requires carriers petitioning for ETC designation to demonstrate financial and technical 

capability to comply with the Commission's Lifeline service requirements.54 The Compliance Plan 

Public Notice requires that carriers' compliance plans include this demonstration. Among the factors 

the Commission wi II consider are: a carrier's prior offering of service to non-Li foline subscribers, 

the length of time the carrier has been in business, whether the carrier relies exclusively on Lifeline 

reimbursement to operate, whether the carrier receives revenues from other sources and whether the 

carrier has been the subject of an enforcement action or ETC revocation proceeding in any state. 

TTC has been providing wireline Lifeline service in Oklahoma since 2005, and wireless ETC 

54See Lifeline Reform Order, irif387-388 (revising Commission rule 54.202(a)(4)). 
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services in Oklahoma since 2011. TTC received a Certificate of Convenience and Necessity from 

the Oklahoma Corporation Commission to provide local and long distance wireline services in 

August 2003, and ITC has been providing local and long distance non~Lifeline services in 

Oklahoma since then. TIC does not rely exclusively on Lifeline reimbursement for the Company's 

operating revenues. ITC is in good standing with all vendors. 

Service Requirements Applicable to Company's Support. The Compliance Plan Public 

Notice requires carriers to include "certifications required under newly amended section 54.202 of 

the Commission's rules." The Company certifies that it will comply with the service requirements 

applicable to the suppo1t the Company receives.55 The Company will provide all of the 

telecommunications service supported by the Lifeline program and will make the services avajJable 

to all qualified consumers throughout the states in which it is designated as an ETC (currently, 

Oklahoma only). The Company's services will include voice telephony services that provide voice 

grade access to the public switched network or its functional equivalent. The Company's Lifeline 

offerings include packages in Section II supra that can be used for local and domestic toll service. 

The Company also will provide access to emergency services provided by local government 

or public safety officials, including 911 and E91 I where available and will comply with any 

Commission requirements regarding E9 I l-c.ompatible handsets. As discussed above, the Company 

will comply with the Commission's forbearance grant conditions relating to the provision of9 l 1 and 

E91 l services and handsets. 

Finally, the Company will not provide toll limitation service ("TLS"). TTC, like most 

wireless ca1Tiers, does not differentiate domestic long distance toll usage from local usage and all 

5547 C.F.R. §54.202(a)(l ). 
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usage is paid for in advance. Pursuant to the Lifeline Refonn Order, subscribers to such services are 

not considered to have voluntarily elected to receive TLS.56 

IV. Conclusion 

TIC submits that its Compliance Plan fully satisfies the conditions set forth in the 

Commission's Lifeline Reform Order, the Compliance Plan Public Nolice and the Lifeline rules. 

Accordingly, the Company respectfully requests that the Commission expeditiously approve its 

Compliance Plan. 

56See Lifeline Refonn Order, ~230. 
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Telephone Co. Online:: Add Customer Page I of 3 

Telephone Co. Online 

Employee Initial: . Lifollnc Wireless Application 

Lifeline Certiflcalion: 

Do you rnrrcnt11· h.wr. a lifrlin(\ ph<'nc ~r.r1ke, eith~r l:rnr:tln<- or coll phnnr.? 

I acknowledge that, to the best of my knowledge. no one else al my household is receiving a lifeline-supported service from any other 
provider. 

Certification Date: 

Certification Renewal Date: 

9/17/2013 Fotm•l· m...Wcl)m' 

9/ 1712014 .. · FOlmat· mml<tdlyyyy 

Work Phone Number: . Formac. 405-555-123·($ (Your·contact # during weekdays between Sam and 5pm) 

Social Security Number: 

Date Of Birth: 

Eligibility By Program 
I participate in at least ONE of the following programs: 

Food Stamps 

r- Aid to Families with Dependent Children (AFDC) 

Supplemental Security Income (SSI) 

Medical Assistance (Medicaid) 

. Fonn;it·~IY 

vocallonal Rehabili tation (including ald to the hearing impaired) 

Oklahoma Sales Tax Relief 

Federal Public Housing 

Low Income Energy Assislance Program 

Bureau of Indian Affalrs General Assistance 

Tcmporory l\s:;istancc for Needy Families (TANF) Tribally-administered block grant pro1Jrams 

Hood Stmt Programs (only applic-.<tnl or customer who satisfy the income qualifying eHoibihty provision): or 

National Sclloul lunch Prounml (only tipplicant or cu::.tomor who :mtisfy th<: income stn1H.lan:J of the progrnm for fmo meals) 

Oualifyin.~. ~~n~licia1y 

Name: . 

I certify that Individual nmned on llucumenlation dc111011strati110 program participation is part of my Household. 

I certify that individual named on documentation demonstrating pro!lram participation does not already receive LI feline. 

Eligibility Bv Income 
If your income is at or below 135% of Lhe federal poverty guidelines, 1111 shown below. you can q1:1alify for Lifuline. 

H.ow many people _<1re in your Household? ~complete o~ly ifqualify'i~g _ _u~der this Section) .. ... . ... . . . 

Tn~~I Annu:\l lnr.<'m~ · 

1 person 

.2 people 

$15,080 
$20,426 

Customer Certifica tion Rules 

3 people 

4 people 

$25.772 
S31,118 

5 people S36,464 
Eoch <Jdditional person S5,346 

I certify under rcnnlty of pC1rjury that I either participate in the Indicated qu<1lifying federal program or I meet the income qualification to 
establish my eligibility for lifeline. If required to do so, I hav.e provided accurate documentation of my eligibiltty. 

I certify I am head of the. household. I am an adUll 18 years or older (unless an emancipated minor). I am not listed as a dependent on 
another person's tax return {unless over the age of 60) arid the address listed is my primary residence .. 

http:i/J 92. 168.1.19/tpc _ app/frmcust.asp 9117/2013 



Telephone Co. Onl!n(! :: Add Customer Page 2of3 

I confirm loc.11 voice service discounts under tho low lncorile progmms are llmlted to one per household and that my household ls 
receiving no more than one Lif<Jline supported service. If I nm participating in another LI feline program at the time I apply for TIC's 
Lifeline service. I agree to cancol lhol Llfclinc service with any othor µrovid~r. I certify that I will only receive one Lifeline connection, will 
not have simultaneous or mulllple Lilelinc di~counts wHh another provider. I understand that I must infonn TIC with in 30 days if I (1 l no 
longer participate in a foderal qualifying program or prourarns or my annual household income exr.ceds 135% of the Federal Poverty 
Guidelines; (2) I om receiving moro ttmn one Litolinc-supportod Gervice per household; or (3) t. for any other reason. no longer satisfy 
the criteria for receiv_ing lifeline support. I <itlesl under penally of purjury that I understand this notification roquiremonl. and that I may be 
s1ibject lo penalties if I fail to follow thls nife. 

I acknowledge that I may bo required to re--certify rny continuod elioibllity for Lifohno a\ any time, and lhat failuru to do so will result in the 
termination of tile my Lifeline bonefils. 

I understand that Lifeline service is a non-transferable benefit. and that t may nol transfor my service to any other individval, includirig 
another eliglllle fow-iricome com;urncr. 

I hereby authorize TIC to access any records required to verify my statements on this fom1 and to confim1 rny etigibirity for the Lifeline 
program. I also authorize TTC to release any records required for the administration of the Lifeline program (name, telephone number, 
address, date of bi1th. last 4 d1g1ts of SSN or Tribal ID. amount of support being sought. means of quatlflcatlon for support. and dales of 
service Initiation and tcrrninotlon). incluoinu to the Universal Service A\Jministrativc Company. to be used in a Lifellne dat.1base and to 
ensure the proper adrninistratio11 of the lifctinc Program. Fniluro to consent will result Jn denial of seNlca. 

I undorstand that If l move. t must provide a new address lo ITC within 30 days of my move. I understand that tf I provided a Temporary 
Address. I OlllSt vmify with lTC every 90 days Uiat I am using the :ntme address. I understand thal If I rail to do 50, I will lose my Lifeline 
d1scounl 

I certify that my address Is on fed1m1lly recognized lritml lands. 

t acknowledge that providing false or fraudulent inlomiatian to receive Lifeline benefits is punishable by law. 

· · The in1onnation In lhis certification Is true and correci to the best of 111y k11owlodge. 

Represcnlativa Full Name: 

Documentation Reviewed: 

Attach ID: Browse ... 

Verify Lifeline 

Physical Addross: 

Listing Namo: 

Physical Addruss: 

City: 

State: OK Temporary adl.l ross: 

County: 

Duplicate Check 

BIUi110 Address: 

Same as Physical Address 

BOl!ng Name: 

Address: 

City: 

State: OK Zip: 

111 tho event of a problem call: 

Contact's Name: 

Contact Phone Numhec· 

Wireless Phone Numb~r: Fo11r..,, 41i!.-~,~·- 1~:1.r1~}' (wireless number just activated) 

Choose services: 

Wireless Lifeline Unllmltcel t olk 
$ 1.00 

Wireless Lifeline Talk & Text Only 

S1.00 

http://! 92.168.1.19/lpc._app/frmcust.asp 

$30.00 

ct.:ist/ 
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Telephone Co. Online :: /\du Customer 

$5.00 

Wireloss Lifeline Unlirnited Plus 
$9.95 

Total: 

S5.00 

$9.95 
-----

S0.00 

Conncciion FuoG: 

Monthly r~ate: 

Salc5 Tax (12%): 

911. Num Port ., Fed Linc, Relay True: S0.00 

Free 

S30.00 

S0.00 Calculate 

Full payment$ 

3 mslalhnentr. $ 

G lnstallmonls S 

Credit C<ird f·ee: Pay with credit card 

Enhitnced Lifeline Non-Stale Ellglblc: SO.CO 

·Additional Payrnent: 

Total Duo· 

·(.;red~ Card Number: 

Miscellaneous: 
·Notes: 

Reminders: 

How Old You Hear About Us? TV 

Si gnature: 

Bill Payment Options 

Agent Expodijo Fee 1 

Suspend 

Sign Clear 

·EJcpimUon: 

Got Total 

·confirnuition #: 

Sub mil 

Copyright~ 2006-2013 Sandy Beaches Softwaro 

hllp://J 92.168.1.19/tpc app/frm1.:ust.usp 
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EXHIBITB 



comprehensive wireless phone 
service plan available featuring 

Unlimited Talk & Text with Picture 
Messaging and 1 OOMB of data 

at only $5 a month! 



1424 W. Britton Road 
Oklahoma City 
105 )43 ·841"' 

1901 N.E. 23rd Street 
Oklahoma City 
4"1!H24-122 

3013 s.w. 29th Street 
Oklahoma City 
405-681-4447 

618 S. Division 
Guthrie 

405 .. 260 ·2999 

5525 N.W. Cache Road 
Lawton 

bS0-351 1222 

6229 E. 21st Street 
Tulsa 

98~-~4;..) 

4625 N.W. 39th Street 
Oklahoma City 
40 7b, -~ 

929 S. W. 59th Street 
Oklahoma City 
40""·634-7874 

1948 S. Air Depot 
Midwest City 

40:> 7-.,. 1444 

2420a W. Owen K. Garriott 
Enid 

580 "'34··4447 

8 N. w. Sheridan Road 
Lawton 

'i80 248 1271 

11003 E. 41 st Street 
Tulsa 

918 6: ~ .r.;,4J 

Stop in Today! 

t; Tu's is a Ufe!ine 581\ice prov1ded by The Telephone compeny, ll.C, which 
is an e.1gible telccommunlca"..ons cal11cr. 

• Utel!na is a go'lemmcnt assistance p<ogram. 
• SeMce is non-translera.b!e. 
• On.'y one U:etlne dtscount may be received per household. 
• On!y e!fgillle COOSl/111ers may enroll In the program. 
• Consumers who wl::fur:y make a false statement In Olde< to obtaln the 

Ll!eline benefit can be punished by fine or Imprisonment or can be barred 
from the program. 

• Customers must present proper documentation conflrmlng el!g:bllity for the 
Llfe!:ne program through participation In Federal Public Housing Assistance, 
Food Stamps, Low-Income Home Energy Assistance Program (LIHEAP), 
Income below 135% of tho Federal Poverty Guidelines, Medlca!d, National 
School Lunch's Fice Lunch Program, Supplemental Security Income (SSI), 
Temporary Assistance to Needy Fam!Hes (TANF). Addltlonal Program Based 
Eligibility Cl'lteria varies by stato. Proof of ellglbl!lty Includes an eligible 
program card or statement of benllfits. 

•1~ T h e elephone· 
Company, 

LLC 





Cashland Locations 

1424 W. Britton Road 
Oklahoma City 
405-843-8480 

1901 N.E. 23rd Street 
Oklahoma City 
405-424-1222 

3013 S.W. 29th Street 
Oklahoma City 
405-681-4447 

618 S. Division 
Guthrie 

405-260-2999 

5525 N.W. Cache Road 
Lawton 

580-351-1222 

6229 E. 21st Street 
Tulsa 

918-838-2435 

4625 N.W. 39th Street 
Oklahoma City 
405-789-4600 

929 S.W. 59th Street 
Oklahoma City 
405-634-7874 

1948 S. Air Depot 
Midwest City 

405-736-1444 

2420a W. Owen K. Garriott 
Enid 

580-234-4447 

8 N.W. Sheridan Road 
Lawton 

580-248-1271 

11003 E. 41 st Street 
Tulsa 

918-622-0343 

Stop in Today! 

• This is a Lifeline service provided by The Telephone Company, LLC, which 
is an eligible telecommunications carrier. 

• Lifeline is a government assistance program. 
• Service is non-transferable. 
• Only one Uleline discount may be receiYed per household. 
• Only eligible consumers may enroll In the program. 
• Consumers who willfully make a false statement in order to obtain the 

Lifeline benefit can be punished by fine or Imprisonment or can be barred 
from the program. 

• Customers must present proper documentation confinning cfllJibility for the 
Lifeline program through participation in Federal Public Housing Assistance, 
Food Stamps, Low-Income Home Energy Assistance Program (LIHEAP), 
Income below 135% of tho Federal Poverty Guidelines, Medicald, National 
SChool Lunch's Free Lunch Program, Supplemental security Income (SSI), 
Temporary Assistance to Needy Families (TANF). Additional Program Based 
Eligibility criteria varies by state. Proof of eligibility includes an eligible 
program card or statement of benefits . 
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Income Eligibility Worksheet 

USAC 
Lifeline Program 
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2015 Federal Poverty Guidelines - 135% 

Household Size 
48 Contiguous 

Alaska Hawaii 
- . ~tates and D.(:. 

1 $15,890 $19,872 $18,293 
2 $i15d6 - . J. $26,892. ·· $2:4/74.6 
3 $27,122 $33,912 $31,199 
4 $3.2,.73_$ $4P~932 $~7;:$~2 · 
5 $38,354 $47,952 $44,105 

6· $4:3·97.0--· . . J . 
:$54:§_72 :-·'·· . ... $.5055.8 . . . ~I-.. . 

7 $49,586 $61,992 $57,011 
8. sss;202· . $1)9012 

. . . I "$6~: 464 . . . I 

For each additional $5,616 $7,020 $6,453 person, add i . ·-·· · .. 

Please Note: 

• Source: Federal Register, Vol. 80, No. 14, January 22, 2015, pp . 3236-3237 

o The federal poverty guidelines are typically updated at the end of January. 
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Applicants must list the number of individuals in their household on the Lifeline Enrollment 
form. Applicant seeking to qualify for Lifeline service based on their household income must 
present one of the following documents in order to verify eligibility; 

./ The prior year's state, federal. or tribal tax return 

./ Current income statement from employer 



./' Paycheck stub 

./' Social Security statement of benefits 

./ Veterans Administration statement of benefits 

./' Retirement/pens ion statement of benefits 

./' Unemployment/worker's compensation statement of benefits 

./ Federal or Tribal notice letter of participation in General Assistance 

./ A divorce decree, child support award, or other official document containing income 

information for at least three months 

Li feline service is provided by The Telephone Company, Inc. and is a government assistance 
program. Only one Lifeline service is available per household. Households are not pennitted to 
receive multiple Lifeline benefits whether they are from one or multiple companies, wireless or 
wire!ine. Proof of eligibility is required for enrollment and only eligible c1:1stomers may enroll in 
Lifeline service. Customers who willingly make false statements to obtain the benefit can be 
punished by fine or imprisonment or can be barred from the program. Lifeline is a 

nontransferable benefit and cannot be transferred to any other person. 
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Wireless Terms and Conditions of Service 

The Telephone Company, Inc. parlicipates in a Lifeline Assistance program supported by 
the Federal Universal Service Fund program. The Terms of Service listed below apply to 
The Telephone Company, Inc. services and wireless phones activated with The 
Telephone Company, Inc. 

Activating service with The Telephone Company, Inc. or making changes to your 
account will make these Terms of Services effective. If you do not wish to accept these 
terms, please contact The Telephone Company, Inc. at ( 405)752-5900 or (866)441-2144 
before you activate your service or make any changes to your account. By accepting the 
Terms and Conditions of Service of The Telephone Company, Inc. you represent that you 
are at least 18 years old and that you meet the requirements and are eligible for Lifeline 
Service from The Telephone Company, Inc. 

Eligibility for Lifeline service program is dependent on the subscriber. Subscribers may 
qualify for a Lifeline program if they patticipate in one of the government programs 
listed below or qualify based on household income eligibility standards as defined below. 
When activating service with The Telephone Company, Inc. a subscriber acknowledges 
and consents to the use of customer's name, telephone number, and address to be given to 
the Universal Service Administrative Company (USAC), the administrator of the 
program, and/or its agents for the purpose of verifying that subscriber does not receive 
more than one Lifeline benefit. Refusal to grant this permission will mean consumer is 
not eligible for Lifeline service. Subscriber grants authorization to The Telephone 
Company, Inc. to access any records required to verify subscriber's statements and to 
confirm continued eligibility for Lifeline assistance. This consent survives any 
termination of this agreement. lf a subscriber or any member a subscriber's family 
paiticipates in a Lifeline program from another provider the subscriber is. responsible for 
notifying the other provider that they have been approved for service with The Telephone 
Company, Inc. and will request their service with the other provider be disconnected. 
Notice to terminate service from any other provider's Lifeline program must be given 
prior to activating new service with The Telephone Company, !nc. 

Eligibility Requirements 

A person is eligible to receive Lifeline service (and its associated discounts) if they 
participate in one or more of the fol lowing programs: 

./ Food Stamp program (different titles for program vary by State) 



./ Supplemental Security Income 

./ Medicaid 

./ National School Lunch Program 

./ Federal. Public Housing Assistance (Section 8) 

./ Low Income Home Energy Assistance Program 

./ Temporary Assistance for Needy Families Program 

A qualification for Lifeline assistance based on Income Eligibility may be met if an 
individual's total combined household income meets the defined US Government Income 
Poverty Guidelines. Proof of income eligibility must be provided to The Telephone 
Company, Inc. through documents such as current tax return, current paystubs, et~. A 
complete list of accepted documents to provide Income Eligibility can be provided by 
calling The Telephone Company, Inc. at (405)752-5900 or (866)441-2144. 

By completing The Telephone Company, Inc. application you consent to the release of 
your information, including financial information, as required for the administration of 
The Telephone Company, Inc. service with regard to the Lifeline program. 

The Telephone Company, Inc. reserves the right to review your eligibility status at any 
time and requires you to provide The Telephone Company, Inc. written documentation of 
either your household income or your participation in a qualifying federal or state 
program. You may only receive Lifeline Assistance for a single landline or wireless 
telephone at your principal residence. If you or any resident at your primary address 
receives Lifeline Assistance from any other telephone company, you are responsible for 
notifying your current service provider that you have been approved for Lifeline 
Assistance through The Telephone Company, Inc. and your other Lifeline service must 
be terminated prior lo activating Lifeline service with The Telephone Company, Inc. 

Our Right to Make Changes 
Terms of Service may change at any time, including pricing for paid service. Unless 
expressly prohibited by law, The Telephone Company, Inc. reserves the right to modify 
or cancel this service, your account, or lake corrective action at any time and for any 
reason; including, but not limited to, violation of any provision of these Terms and 
Conditions of Service. Right to use our service is subject to our company policies, 
procedures, rates and The Telephone Company, Inc. 's Terms and Conditions of Service 
which we reserve the right to change at any time. 

Wkclcss Services 
The Telephone Company, lnc. provides service for personal use only. Service may not be 
transferred to any third party or shared among multiple individuals. 

You may not use our service in a manner that interferes with another customer's use of 
our service. Our ability to provide quality voice service may be impaired when customers 
place abnonnally high volume of calls, send or receive unusually high numbers of 
messages, or repeatedly place calls of unusually long duration, relative to typical usage 



by other customers on similar service plans. Usage such as stated above suggests that a 
mobile phone is being used for reasons other than personal use and is in violation of The 
Telephone Company. lnc.'s Terms and Conditions of Service. The Telephone Company, 
Inc. has safeguards and conducts regular audits to ensure that its customers do not use the 
service in an unreasonable manner that is inconsistent with personal, non-commercial 
use. The Telephone Company, Inc. reserves the right to respond to such unusual usage by 
suspending service to the individual's account in question. 

The Telephone Company, Inc. offers in Oklahoma an unlimited voice plan. Unlimited 
use does not mean unreasonable use. If a subscriber is found to be utilizing their 
unlimited features in an excessive manner they are subject to have their service turned 
off. Unlimited voice services are provided solely for usage between two individuals. The 
Telephone Company, Inc. phones and wireless phone numbers may not be used for pager 
or voicemail-only service, and The Telephone Company, lnc. may terminate any account 
if usage is limited to pager service or voicemail retrieval service. 

Yott agree not to use The Telephone Company, Inc. service in any way that is illegal, 
fraudulent or abusive, as determined by The Telephone Company, Inc. at its sole 
discretion. You may not alter any of the hardware or software on your phone for any 
purpose. The Telephone Company, Inc. phones may not be purchased in bulk or sold to 
third parties, they are for individual use only by the Lifeline recipient who signed the 
agreement for service. 

The Telephone Company, Inc. operates on the AT&T wireless network and is limited to 
AT&T coverage area. Quality of service may be affected by conditions beyond our 
control. These conditions include, but are not limited to atmospheric, geographic, or 
topographic conditions, or by damage you cause to your mobile phone. We do not 
warrant or guarantee that service will be available at any specific time or geographic 
location, or that service will be provided without interruption. We may give credit for 
continuous service interruption of more than 24 hours on a case-by-case basis, if such 
interruption was reasonably within our control, and you notify The Telephone Company, 
Inc. at ( 405)752-5900 or (866)441-2144 within seven days of the interruption. 

Unused minutes and messages as part of a monthly plan expire at the end of your 
monthly period and may not be used in subsequent months and may not be lransferred or 
assigned to any third party. 

Account Status 
Your account will remain active as long as you meet the eligibility standards for The 
Telephone Company, Inc. service and continue to pay your monthly bill. You are 
responsible for notifying The Telephone Company, fnc. if you no longer meet the 
Lifeline eligibility standards for The Telephone Company, Inc., by calling us at 
(405)752-5900 or (&66)441-2144. If yoll do not pay for your monthly bill your service 
will be terminated after 60 days of inactivity. 

If you receive a request from The Telephone Company. Inc. asking that you confirm your 



eligibility status, you must do so within 30 days after you receive such notice in order for 
your service not to be terminated 

Pavmcnt Methods for Services 
Payments options for your convenience are; 

./ Visit any Cash land location to pay your bill in person. A list of locations can be 
found at www.ttcok.com or by calling us at (405)752-5900 or (866)441-2144 . 

./ Call The Telephone Company, Inc. to pay over the phone with a credit or debit 
card (fee may apply) at ( 405)752-5900 or (866)441-2144 . 

./ Pay online via our website at W\vw.ttcok.com by clicking on the ·'pay my Bill" tab 
at the top of the website . 

./ Send a money order to The Telephone Company, Inc. at 10417 N. May Ave., 
Oklahoma City, OK 73120. We do NOT accept checks or cash. 

The Telephone Company, Inc. collects all applicable Federal and local taxes required. 
Changes to a tax or surcharge will become effective as provided by the appropriate taxing 
authority and changes to applicable contribution amounts for Federal Universal Service 
Fund, FUSF, will apply. Taxes and fees are subject to change without notice. 

International Calling 
All service plans include unlimited l.ocal and long distance calls within the United States. 
International calling is available with some of om plans and is subject to certain 
countries, limited minutes, and/or miscellaneous restrictions. Details about the 
international calling can be provided by calling The Telephone Company, Inc. at 
( 405)752-5900 or (866)441-2144. 

Text Messages 
The Telephone Company, Inc. has two rate plans that allow for unlimited text messages. 
Unlimited is deemed to be reasonable numbers of messages, and is not meant to be 
defined as excessive or extreme text quantities. Excessive use of the text messaging 
feature could result in service being turned off for ahuse. 

Unsolicited Messages 
If you are found to be sending spam from your Telephone Company, Inc. phone, we may 
terminate your service without fu1ther notice. 

The Telephone Company, Inc. may send messages to your phone via text message. Your 
monthly bill will be sent via text message. 

Data Services 
You may purchase a service plan that includes access to the world-wide web/internet. 
The Telephone Company, Inc., at its sole discretion, may interrupt or suspend access due 
to abuse, excessive use, or violations of the Terms and Conditions of Service. 



You may check your expiration date at any time at no charge by dialing *777# + CALL 
and check your data balance by dialing *777* I +CALL from your mobile phone. 

Roaming 
The Telephone Company, fnc. 's service will not work if you are out of a coverage area. 
Our service will not allow you to roam; you will not have service when in a roaming area. 

Billing Errors 
If you think that there has been an error in any charge to your account, you must notify us 
immediately. Please call The Telephone Company, Inc. at ( 405)752-5900 or (866)441-
2144 to discuss the possible or suspected error on your account. If you do not notify us 
wichin a thirty day period of the error, you waive any right to dispute the charge, 
including in arbitration or a coui1 proceeding. If we determine that the disputed charge 
was inappropriate, your account will be credited or you may receive a refund. If you 
agree to a credit or refund, you are in agreement that this action has settled the dispute. 

If we have actempted to charge your credit card for a charge that we deem is authorized 
and valid under these Terms of Service, and the credit card company withholds such 
payment because the charge has been disputed as a chargeback by you, the customer, we 
reserve the right to terminate your service until we receive proper payment for the 
service. 

Monthly Service Charge 
Monthly charges are non-refundable. Once you have paid for your service The 
Telephone Company, (nc. has incurred the cost for the thirty day expense of that service 
and a refund will not be available. 

Equipment Returns 
The cost of mobile phones purchased directly from The Telephone Company, Inc., are 
non-refundable. 1 f you experience issues with your phone, please contact The Telephone 
Company, Inc. at ( 405)752-5900 or (866)441-2144 and we will do our best to trouble 
shoot the problem with you. If you have a phone that is determined defective within 
fo1ty-eight hours of purchase and the equipment is returned in its original packaging with 
no apparent damage we may exchange the phone for a new phone of equaJ value. We 
reserve the right to refuse any one within the forty-eight hour period that has obvious 
damage that was caused after the phone was purchased. 

Lost or Stolen Equipment 
If your mobile phone is lost or stolen you are responsible for charges incurred until you 
notify us of the loss of your mobile phone by calling The Telephone Company, Inc. at 
(405)752-5900 or (866)441-2144. Upon receiving notice that your mobile phone is lost or 
stolen, The Telephone Company, lnc. will suspend your account. If you do not either 
activate a new Telephone Company, Inc. phone or notify us that you have found your old 
mobile phone withi.n 60 days of the suspension of your account, your account will be 
deactivated and you will lose your Telephone Company, Inc. phone number. 



Warranties 
We do not manufacture our mobile phones or other equipment. The only warranties 
applicable to such devices or equipment arc those extended by the distributor. We have 
no liability, therefore, in connection with mobile phones and other equipment 
malfunctions or for manufacturers' acts or omissions. 

Mobile Phone Number 
The mobile phone number we. provide for your use is and will remain the property of The 
Telephone Company, Inc. Jf you cancel your service with The Telephone Company, Inc. 
in order to use another mobile service we reserve the right to assign the mobile phone 
number to another customer. You do have the option to po11 (transfer) your phone 
number to another wireless provider if your account is current and ~1ctjve. 

Suspension or Termination of Service 
We reserve the right to suspend or terminate your access to our service at any time should 
we determine, at our sole discretion. that you have violated these Terms of Service or any 
other rule or policy of The Telephone Company, Inc. 

Pl'ivacv 
The Telephone Company, Inc. is not responsible for the content or security of voicemail. 
messages or contact lists you create. You may create a password to access your voiccmail 
that will add a level of security. 

We rec.ommend you always use your device in a safe manner that does not create a risk to 
your safety or the safety of others around you. While driving. always use a hands-free 
device and never use your mobile phone to send text messages while driving. Please use 
your Telephone Company, Inc. phone in accordance with all applicable laws and 
regulations. 

Use of Customer Information 
In order to prov.ide service to you, we may collect certain information made available to 
us solely based on our relationship with you, including information regarding the nature 
and type of your service and the calls that you place and receive. We will always handle 
this data. Customer Proprietary Network. Information ("'CPNI''), in accordance with 
Federal Communications Commission regulations, Federal consumer privacy laws and 
The Telephone Company, Inc. Privacy Policy. We take reasonable steps to protect CPNI 
and your other personal information from unauthorized use or disclosure. 

To comply with appropriate legal process, The Telephone Company, Inc. may disclose to 
law enforcement authorities and governmental agencies any information, including your 
name, account history, account information. or other transmission data, properly 
requested by law enforcement. 



Dispute Resolution 
The Telephone Company, Inc. and you, our customer, agree to contact one another first, 
with any disputes. You must contact us with any dispute by calling The Telephone 
Company, Inc. at ( 405)752-5900 or {866)441-2144 and provide a description of the 
problem as well as all relevant documents/information and what you would propose as a 
resolution. We each agree to negotiate in good faith to resolve any dispute. 

No Trial by Jurv 
To the extent permitted by law, if a claim proceeds in cou1t, we each also waive any right 
that we may have to trial by jury in any lawsuit or other proceeding. Unless otherwise 
specified herein, any disputes of a legal nature, whether a claim, complaint, arbitration 
demand or otherwise, shall be subject to the exclusive jurisdiction of the Federal or State 
courts located within Oklahoma County, Oklahoma. 

Limitation of Liabilitv 
Unless prohibited by law, The Telephone Company, Inc. and you agree to limit claims 
for damages or other monetary relief against each other to direct and actual damages. 
You agree that The Telephone Company, Inc. and its business partners are not liable to 
you or any third party for any indirect, special, incidental, consequential, exemplary or 
punitive damages of any kind, including lost profits (regardless of whether we have been 
notified that such loss may occur) by reason of any act or omission in our provision of 
products or services or under any legal theory, including fraud, misrepresentation, breach 
of contract, personal injury, product liability or any other theory. The Telephone 
Company, Inc. assumes no risk or responsibility for your use of any of the content 
provided as part of our services. You acknowledge that no fiduciary or other special 
relationship exists between you and The Telephone Company, Inc., by virtue of these 
Terms and Conditions of Service or your use of The Telephone Company, Inc. phones 
and services. You also agree we are not liable for missed voice mails, deletion of contacts 
from your address book, data content, or messages from your voicemail system. 

Indemnification 
You agree to indemnify and hold harmless The Telephone Company, Inc. and its 
affiliates and their respective officers, agents, partners and employees, from any and all 
liabilities, settlements, penalties, claims, causes of action and demands brought by third 
parties (including any costs, expenses or attorneys' fees on nccount thereof), resulting 
from your use of The Telephone Company, Inc. products and services, or another person 
whom you authorize to use your products or services, whether based in contract or tort 
(including strict liability) and regardless of the form of action. 

Terms und Conditions of Ser\'icc 
These Terms and Conditions of Service supersede all oral or written communications and 
understandings between you and The Telephone Company, Inc. with respect to our 
products and services and the te1111s under which they are offered and provided to you. 
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As set forth in 47 CFR § 54.202 (a) (2) The Telephone Company, Inc. operates utilizing the 

AT&T network and is able to function in emergency situations. The AT&T network has a 
reasonable amount of back-up power to ensure functionality without an external power source. 

The network is able to reroute traffic around damaged facilities and is capable of managing 

spik~~ that occur as a result of emergency situations. 
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Samantha Bentson, President 


